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Wytham Hall is charitable organisation that has worked with rough sleepers since 1984 and has links to Great Chapel Street Medical Service for Homeless People in Soho.  

Introduction
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Wytham Hall runs four supported housing projects in an attractive residential setting in Maida Vale. The 16 spaces at the Lanhill Road and Charfield Court properties are for single homeless people referred from certain Westminster sources and the 5 spaces at Wytham Hall are for verified rough sleepers only.

We welcome people with a history of homelessness in Westminster, who have identified support needs and who are not actively using alcohol or drugs.

We want to help people who wish to improve their circumstances. This might involve counselling, undertaking educational courses or simply wanting to live in a more settled way with the support of other residents and staff.

All our units are communities and we encourage residents to support each other and co-operate in the running of the properties. Most of the units have monthly house meetings.

Residents enjoy the calm and informal nature of the projects, which are a stark contrast to some of the bigger hostels that they may have experienced before.

Description of the properties

All the properties are in Maida Vale W9 and close to the underground (Warwick Avenue) and local buses.

Lanhill Road is an 8 bedroom Georgian house in a quiet street with a large shared kitchen, living room, three bathrooms, two shower rooms, a laundry room and an attractive garden.    

Charfield Court has two separate 4 bed shared maisonettes, with a shared kitchen, bathroom, toilet, lounge and patio.

Wytham Hall has spacious rooms, which have been recently refurbished. The kitchens and bathrooms are shared although some rooms have their own shower. There is access to a large communal garden.

Support

The staff team is comprised of a part-time manager, a full-time service leader and 2 Supported Housing workers. They are based in the Wytham Hall building itself from Monday to Friday between 9:00am and 6:30pm. (N.B. An on-call service exists outside of these times). Staff visit all of the premises regularly, hold monthly house meetings and managing the properties. Regular Key Working sessions are held at the Wytham Hall building itself.

Referral criteria for Wytham Hall itself

· Westminster CHAIN verified rough sleepers, with priority for longer term rough sleepers

· Over 18s

· Men or women

· People with low level mental health support needs prioritised

· People willing to commit to not using drugs or alcohol on the premises

Other notes regarding Wytham Hall referrals:

Referral sources – St Mungo’s, The Passage, CSTM, HARRT and Westminster hostels

For all the properties there is a minimum of one flight of steps for full access.

Current and former residents have chosen Wytham Hall for the following reasons:

- former rough sleepers living in hostels who are ready to leave the 24 hour staffed environment, but not quite ready for independent living 

- Rough sleepers straight from the street who have reasonable independent living skills but are refusing all offers of hostel accommodation (perhaps linked to a desire not to live in large hostel accommodation) 

- people who would find attractive a quiet, non-institutional environment but who will benefit from Mon - Fri day time support

- any substance use would be occasional and minimal.  In the event of a relapse, a relapse procedure will be utilised and if prolonged, alternative accommodation options facilitated.

Referral criteria for Lanhill Road and Charfield Court

· 6 months Westminster connection

· Over 18s

· Men or women

· People with low level mental health support needs prioritised

· People willing to commit to being entirely abstinent from drugs and alcohol (either on, or off, the premises).

· We typically require residents to have been clear of alcohol and drugs for at least 3 months prior to referral.

Other notes regarding referrals to Lanhill Road and Charfield Court

For all the properties there is a minimum of one flight of steps for full access.

Current and former residents have chosen Lanhill Road and Charfield Court for the following reasons:

- as they are ready to leave a 24 hour staffed environment, but not quite ready for independent living

- as they have reasonable independent living skills but refuse all offers of hostel accommodation (perhaps linked to a desire not to live in large hostel accommodation) 

- as they would prefer a quiet, non-institutional environment but with Mon - Fri day time support

N.B.Although we may be able to provide basic re-housing advice and referrals to suitable re-housing support organisations we do not ourselves provide move on accommodation. 

For more background, photographs and residents’ views visit our website www.wythamhall.co.uk
Referral Process   The contact person for referrals is:
Bridget McCarthy
Service leader
Wytham Hall
117 Sutherland Avenue
London W9 2QJ
tel: 0207 289 1978
fax: 0207 266 1518
Bridget.McCarthy@wythamhall.co.uk
Informal visits to the scheme can be arranged, prior to a referral. 

The Supported Housing Wytham Hall referral form should be used. This can be accessed from the website www.wythamhall.co.uk or by request from staff. Following a receipt of the referral it will be discussed at our team meeting, followed usually by the assessment of the client. Decisions are communicated to the referrer/client. Negative decisions can be reviewed on appeal.
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